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2nd Annual

Pancake Feed

Established 1909
Incorporated 1913

Saturday, April 28, 2012

2012 Events 8:00 AM—12:00 PM

PSAD Hall
2407 1/2 NW 60th Street
Seattle, Washington

Pancake Feed .. April 28
June 24-28

NAD Conf. ....... July 3-7
August 11

Deaf Expo ...October 20
ASL Films Fall 2012
WSAD Conf......... .2013

f

Follow us

$5.00 Member
$8.00 Non-member
$3.00 Youth

We will provide delicious pancakes, eggs, sausages, berries, juices,
and coffee. You can just come in anytime between 8:00 AM—12:00
PM to purchase an overflowing plate to fill up your stomach for the
day. Also, we will sell WSAD mugs and T-shirts there. Hope you can
come and enjoy with us! $100 proceeds to Deaf Teen Leadership.

51st Biennial WSAD Conference

WSAD NEED YOU!

Get involved and help us plan for 2013!
WSAD is looking for a chairperson to develop a group of planning com-
mittee to host the 51st biennial conference. The committee plans for
$12,000 the reception, workshops, activities, elections, banquet and any other
creative ideas for everyone in Washington State. Please join us! Con-
tact Vice President of External Affairs: vpe@wsad.org.
Deaf Teen

Leadership
Fund

Raising Biennial NAD Conference 2012

2012
Louisville, Kentucky

National Association of the Deaf (NAD) will be hosting the 51st Biennial
Conference in Louisville, Kentucky from July 3rd to July 7th at Hyatt
$31520 Regency Louisville and the Kentucky International Convention Center
this year. ASL Festival will take place in the same area at the same
time. Please check the website about the conference, www.nad.org,
for details.

The mission of the Washington State Association of the Deaf is to promote, protect and preserve the rights and

quality of life of deaf and hard of hearing individuals in the state of Washington.
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CAPTIONING & INTERNET VIDEO PROVIDERS

By Michael Izak

Have you ever wondered if the videos
you see on the Internet are captioned?
Will Netflix start captioning their movies?
Will HuluPlus caption their movies and old
TV programs?

A lot of things have happened to the
Internet video programming. Congress
passed the 21st Century Communications
and Video Accessibility Act of 2010 (47
U.S.C. §609 et seq.). The Federal
Communications Commission (FCC) filed
their final federal regulations regarding
the Internet video programming rules
based on the 21st Century
Communications and Video Accessibility
Act of 2010 (FCC Docket 12-9A1).

The 21st Century Communications and
Video Accessibility Act of 2010 federal law
require that: 1) all TV shows that were
originally shown closed captioned
(captions) must have the original captions
“passed-through” and distributed with the
original video by all Internet video
providers instead of being removed or
suppressed; 2) all Internet video
programs are to be captioned; 3) the old
13-inch TV screen size limitation
requirement for captions is removed such
that smaller video screens as found on
portable TVs, laptops, smartphones, and
iPod Nanos would display captions; 4) all
TV recording devices must be able to
record and display captions; and 5) all TV
devices to have a button, key, or an icon
designated to turn on or off the captions.

The FCC established new federal
regulations requiring that: 1) all video
programming owners (ABC, NBC, CBS,
FOX, CNN, cable networks, etc.) to
caption all their TV shows for both
broadcast and Internet distribution; 2) all
video programming distributors (Netflix,
HuluPlus+, etc.) to pass-through all the
original captions of ancient, current, and

live TV shows and movies; 3) all video
programming equipment manufacturers
(Sony, Panasonic, Roku, etc.) must allow
captioning access to Internet video
programming distributors (Netflix,
HuluPlus+, Pandora, etc.); and 4) most of
the video players and equipment should
be in the marketplace and available before
January 30, 2014.

This means a lot of these Internet video
providers like HuluPlus+, Netflix, and
other vendors will have to pass-through
the captions of all TV shows and movies
next vyear from the original video
programming owners (ABC, CBS, NBC,
Fox, CNN, HBO, etc.) than they are today.
Netflix is barely providing captions for
their movies at this time but will have to
do so before the end of next vyear.
HuluPlus+ is passing through the
captioning of some TV shows (not all) and
some movies at this time, but will do
more next year. A lot of DVD players and
Blu-Ray players for sale in the stores
today claiming access to Internet video
programming providers (Netflix,
HuluPlus+, Pandora, etc.) are not passing-
through any of these captions, and these
manufactures will have to make new
equipment to allow the pass-through of
the captions before the end of 2013.

What's to do in the meantime? The
equipment manufacturer, Roku, makes
equipment which passes-through all the
captions to you from the Internet video
providers.

In the meantime, we will have to be
patient and wait until the end of 2013
before we can enjoy almost everything
captioned from the Internet on our iPads,
laptops, monitors, anywhere anyplace.

Copyright 2012 Michael 1. 1Izak,
Attorney. If you have some questions
please leave a message for him by email
at surdus.law@gmail.com

Endowment Fund Update

As of April 13, 2012
the total account of
WSAD Endowment Fund is

$160,442.90.
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By James Christianson, Jr.

You called a medical office to make an
appointment and requested to have an interpreter
for effective communication. And then you showed
up for your appointment on time, there was no
interpreter waiting with you in the lobby. Puzzled?
Wondered? You walked to the front desk to ask
where an interpreter was. They answered there was
no interpreter available with a smile. You said,
again? You knew this medical office used to provide
an interpreter. What happened? “No Interpreter
Available” becomes commonly used at every medical
office now.

Before September 1, 2011, Office of the Deaf and

office that there were no interpreters available. Then
you get a call or a note from your doctor’s office that
there were “No Interpreters Available”. You would
probably be rescheduled again and again, OR go
ahead with the appointment and use paper and pen.
The question is, why did the interpreters turn down
requests from the “Broker”? The answer is mainly
because of small pay.

If an interpreter accepted the “Broker's” request,
they will take a risk to come to your doctor’s
appointment. If you didn't show up for various
reasons, the interpreter will not get paid. They will
only get HALF of the reimbursement for travel.
Technically, an interpreter only get paid to cover gas

Hard of Hearing expense.
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Saerl mirel Nl interpreters for Medicaid patients Spoken  Language
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Language
Interpreter
Management (SLIM)
and provided
interpreters to
medical offices with
Deaf and Hard of
Hearing patients
who used Medicaid
Coupons for years. On September 1, 2011, Health
Care Authority (HCA) started taking over contracts
with the interpreters from ODHH and merged with
Spoken Language Translators (Spanish, Russian,
and more) to be "“All-In-One” service at their
convenience. So HCA decided to use Translators’
system like travel policy, reimbursement, and even
the salary. HCA assigned transit services as
“Brokers” to manage language services all over the
state of Washington.

There are about 200 Deaf people who have DSHS
Medicaid Coupons in Washington State. Their
requests for interpreters have been not filled in
65% to 72% with HCA from about 3% with ODHH.
WSRID contacted HCA for results, see the graph
above. In other words, many, many interpreters
didn’t go to medical appointments since September
1, 2011. You are wondering why?

Imagine you called your doctor’s office to make an
appointment and requested for an interpreter. The
doctor’'s office takes the responsibility to find an
interpreter for you. Actually, if you are a Medicaid
client, they are required to contact the “Broker” (at
transit services for disability) directly. They would
contact interpreters or interpreting services on the
list from ODHH. Most interpreters would turn down
the requests. The “Broker” then notify your doctor’s
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Number of Medicaid appof
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interpreters? Simple,
education is the best
answer. Sign
Language
interpreters invested
their money in
education to get a
NATIONAL
certification in
medical, legal, mental health, school and more. They
have to get national-level certification like National

Unfilled appointments

Filled appointments

Dec-11

Association of the Deaf (NAD), Registry of
Interpreters for the Deaf (RID), and National
Interpreting Certification (NIC) while Spoken

Language Translators only get DSHS (State-level)
certification or none. Most Sign Language
Interpreters were born with hearing parents, not
deaf parents. Most Spoken Language Translators
were full-raised in their family with their native
language.

What have WSAD and Washington State Registry
of Interpreters for the Deaf (WSRID) done for you?
I called and emailed to HCA directly to express our
concerns. They responded with a “Thank you for
your feedback” letter format. Several interpreters
contacted HCA and WSRID sent an Open Letter
(everyone read this formal letter that goes to a
specific person) to HCA staff. (See wsrid.org for
detail.) They got the same format letter. This
approach didnt work. Now (April) is the 8™ month
and nothing has changed since September 1, 2011.
WSAD and WSRID decided to form the Medical
Interpreting Task Force, including a lawyer, to
brainstorm some ideas to resolve this chaos.

We will keep you updated and please join us and

support WSAD and WSRID.
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Washington State
Association of the Deaf
P.O. Box 15890
Seattle, WA 98115

WASHINGTON STATE ASSOCIATION OF THE DEAF

JOIN WSAD! Add YOUR hands with us!

Membership Application

(Circle One)
First time $10 Renewal $20 Senior Citizen $15 Student (Under 18) $10
Name
Address

City, State, Zip Code

Phone/Video Phone

E-Mail
CHOICE OF NEWSLETTER
(Circle One)
Electronic Newsletter Printed Mailing
MAKE A DONATION
General Fund Endowment Fund DTL Member Fee

TOTAL

Make checks payable to WSAD and send to
WSAD Membership Coordinator
P.O. Box 15890, Seattle, WA 98115

All information are confidential.
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